
 
 
Customer Information Request Form 
 
*Fields marked in bold are required. 
 
 
Name:  _________________________________________________ 
 
Company:  _______________________________________________________ 
 
Phone:  _____________________________________ ex. (000)  555 – 5555 
 
Cell Phone:  __________________________    Fax # _________________________________ 
 
Email:  _________________________________________________ 
 

 
Aircraft Make: ________________________________   AC Model:  __________________________________ 
 
Aircraft Registration: _______________________  Serial # ________________________  AC Line # _____________________ 
 
AFS Tank Configuration:   _________________________   AC Hours  _________________  AC Cycles __________________ 
 
STC #   ___________________________________________________ 
 

 
Subject:   __________________________________________ 
 
Type of Issue:   __________________________________________ 
 
Other [if necessary ]  __________________________________________ 
 

 
Please provide this information, if applicable. 
 
Manual Reference:  (Please Circle One)     IPC / MM / FIM 
 
Part #: __________________________    Part Description:  __________________________________________ 
 
Description/Comments: 
 
 
 
 
 
 
 

 
For immediate response, please call Customer Service  302-253-6167  or    877-728-6985 
 
 
Please Mail To:       Customer Service Department                                         Fax To:         Customer Service Department 
                                PATS Aircraft, LLC                                       OR                                                 302-855-9196 
                                21652 Nanticoke Avenue 
                                Georgetown, DE 19947 


